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Sraham Hole We are a people to
people business...

“People have and will continue to be our key investment to success.
We are a people to people business that values a partnership
approach to the way we do business based upon our core business
principles of integrity, fairness, reliability and value for money.

“We would be proud to be of service to you and | personally
welcome your feedback.”

Graham Hale

Fleet Hire has become a trusted brand Chief Executive
by delivering on its promises through

prOVIdIng exceptlonal CUStomer SerVICe--- Fleet Hire is an established, independent vehicle management
Let our passion drive your business. business. Supported by leacing edge technology and a strong

financial base, we provide a diverse range of products and
services to match the bespoke national needs of our customers.




5 key reasons why
Fleet Hire has developed
high customer loyalty...

We promise to save you money

We will undertake a free of charge cost

I've dealt with the Fleet Hire team for over 10 years, and having reduction analysis of your fleet operation to
gone to great lengths to find a supplier that helps us meet our gain a full understanding of your business
) ) , and your needs. We will then make

business goals and suits our culture, we'd be hard pressed recommendations as to how and where

to flnd better value elsewhere. Fleet Hire can generate ‘whole life’ cost

savings for your business.
Steve Deeley — Fleet Manager — SCC PLC




ick & simple
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We promise to save you time

Using our award winning ‘dashboard’

Since Fleet Hire took over our fleet, the service we have technology, we can deliver to you real time
received has been second to none. Nothing is too much trouble; ‘touch of a button' trend analysis of your

i . fleet activities, integrating down time and
they are helpful, considerate and always turn things around risk management solutions.
in a timely manner.

Cheryl Kent — HR Manager — Phoenix IT Services Limited
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We are delighted with the high and consistent levels of service
provided by Fleet Hire. A key differentiator for us is the personable
and flexible approach to understanding and supporting our needs,
where nothing is too much trouble. The team there often go the
extra mile for us, which really counts.

lan Kirkpatrick — Group HR — Estimates & Facilities Director — ETEL / Kwikfit Group

Streamlined
quality management

We promise user friendly processes

Our ISO 9001 certification provides our
customers with the assurance that we
are a reliable partner, working with proven
standards. Our ISO 14001 certification
endorses proactive pursuit of our
environmental targets.




Fleet Hire's flexibility, extended network and approach to meeting tight
deadlines, delivers transportation solutions which fit with our business
and customer requirements. The latter, accompanied with high levels
of customer service and good communication, demonstrates that
Fleet Hire is committed to delivering on its promises.

Martin Orrells — General Manager — Procurement & Supply Chain Management — Costain Group PLC

Attentive service
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We promise to tailor our service
level to your requirements

By recognising that every customer has
different needs and aligning our internal
and external service delivery to match the
specific needs of our customer segments.

Fleet Hire’s consistently high ranking within
industry recognised independent customer
satisfaction surveys is testament to how

highly our customers rate our service levels.




We recognise that Fleet Hire works with us to give us solutions that
suit our own timeframes, drivers and budgets, and its experienced
team has been excellent from day one. Nothing is too much trouble
for our Account Manager and the rest of the staff, and we very much
appreciate the personal touch that they bring.

Vivien Hale — Financial Director — Westway Services Limited

Our passion drives
your business

We have the people to deliver
ON our promises

Our very low staff turnover ensures you'll be
dealing with knowledgeable, experienced
and very personable people who understand
that customer loyalty is based upon going
that extra mile.




Fleet Hire has worked closely and attentively helping us to shape

a scheme that was right for us from day one. The range of expertise
that was brought to the table helped enormously in building our
confidence and trust in Fleet Hire.

Doug Jones — Head of Business Transformation — Rugby Borough Council

and finally...

Our core services

Full Outsourcing
Contract Hire

Fleet Management
Daily Rental

Car Salary Exchange

Duty of Care Risk Management

¢

car
exchange

www.car exchang



When can
we start?

&> fleet

our passion drives your business

Fleet Hire Limited,

Station Court, Old Station Road,

Hampton in Arden, Solihull,
West Midlands, BS2 OHA

084485 45 100

0844 85 45 101 (sales)
0844 85 45 111 (operations)
enquiries@fleethire.co.uk
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Fleet Hire Limited,

Gloucester House,

399 Silbury Boulevard,

Central Milton Keynes, MK9 2AH

BVRIA

Qualtty Assorad

www.fleethire.co.uk




